
New Account Checklist

Now that you’ve got your new account, use this checklist to quickly get the 
most out your membership benefits. 

Par Value / Initial Deposit
•	Deposit your $25 par. You can do this with a branch deposit, debit/credit 
card, or transfer funds from another account.
Establishes your ownership share to gain access to Membership benefits.

Get Online/Mobile Access
•	Visit fecca.com, click the green login button, and select ‘Enroll Now.’
•	Enter your SSN, Member Number, email address & mobile phone number.
•	After the initial setup, download the FECA mobile app.
Gain 24/7 account access from anywhere using the web or mobile app. You can 
also modify contact info, apply for loans and credit cards, pay bills, and transfer 
funds to friends or other financial institutions.

Setup Essential Digital Features
•	Enable eStatements.
•	Enable Mobile Check Deposit.
•	Setup Bill Pay payees & schedule automatic payments.
•	Connect your FECA cards to your Digital Wallet.
These key features give ultimate access to your funds and eliminate the most 
common reasons to visit a branch in person.

Get Your Draft Checking Account
•	Select a checking account at fecca.com/checking. 
•	Enter your info to download the Member Service Request form. 
•	Fill out and electronically draw signature or physically sign form.
•	Email signed form to NewAccounts@fecca.com or bring to a branch.
The best way to access your funds and receive rewards for your spending.

Set Up Direct Deposit
•	Contact the FedEx HR to get your paycheck automatically deposited.
•	You’ll need our routing number and your FECA account number.
Avoid having to visit a branch to deposit your paychecks. Many, not all, FedEx 
divisions receive their paychecks 2 days in advance with Direct Deposit.

Activate Your ATM/Debit/Credit Cards
•	Your ordered cards will arrive within 10 days after opening the account.
•	A separate letter with your PIN information will arrive soon after.
•	Connect your card to your digital wallet. 
The easiest way to make payments and receive rewards for your spending. 

Connect FECA Cards To Your Digital Wallet
•	Download and open either iPhone’s Wallet app or Android’s Google Pay.
•	Tap “Add Card” and enter the needed info.
•	Set your FECA card as the default payment method.
•	Authorize your card by sending us a message within the mobile app or  
	 call us at 800-228-8513 or 901-344-2500.
•	Make fast, secure, and touchless payments with your mobile device. 

FECA Routing Number: 284084350

Call us: 800-228-8513 or, 
if in Memphis, 901-344-2500.

Send us a message in the mobile 
app or at fecca.com/contact

Control your money 
from anywhere. 
Download the FECA Mobile 
App from your app store today!

FAQs
What is a ‘Par?’ FECA is a not-for-
profit credit union whose profits 
are returned to our members in 
the form of better rates and lower 
fees. Your $25 Par is the purchase 
of your ownership share making 
you a shareholder!

What is my Member ID No.? Your 
member ID is the same as your 
Share Savings Account number.

What is a REX ID? Your Rex ID is 
simply your Username. FECA Accounts:

Share Savings / Account No:
Share Draft Checking No:
VISA Card No:


